MITM 2017 Satisfaction Survey Results
First and foremost, thanks to everyone who came out to MITM this year in Steamboat. As with any event
of this size and scope there are problems to overcome in the planning and implementation stages. I think
we had 196 full driver registrations, and a total registration of 275, plus a few kids, dogs, and other
unregistered attendees in one form or another. Every year after the event is over we send out a
satisfaction survey. This year there were only 54 responses to that survey. I will address some of the
thoughts put forth from that below.
1. Steamboat was not the choice of the organizers of the actual event. Nor was the Steamboat Grand our
decision. Due to some restructuring in the leadership of MINI5280 we were stuck in a contract with the
Grand that we could not get out of, nor renegotiate beyond a certain point. I don’t know what the original
thought process was in the selection of either of these locations, but we did the best we could given the
situation we were presented in February of this year. This includes the restriction of the Grand for its pet
policy.
2. For the most part, the majority of people responded that pricing for the event was fair, but the hotel
was pricey.
3. As it happens after every MITM, there is a segment of folks who respond with complaints about
vendors. At any given time during the planning stages, we had between 1 and 7 people working part time
to full time on vendors. We contacted well over 300 potential vendors, including every vendor from years
past. We solicited input from the community on vendors they would like to see and offered to contact
them in their places on multiple occasions. I would guestimate that we spent 1-2k man hours just on vendor
related issues for MITM this year. The amount of time and effort we put into the event every year is not
reflected to people when they come and see less than 10 vendors, only 1 of which is selling MINI related
items. This is a recurring theme year to year, and as such has led to some discussions of different ways to
handle vendors in the future. That is a decision to be made by whoever takes over in the future, and not
something we’ll decide now. Every single sponsor is offered the opportunity to also be a vendor, but sadly
for most of them it is not doable. Finally, we “suggest” vendor hours. The vendors are free to come and go
during the event as they see fit. We can’t force them to stay in the parking lot anymore then we could
force our attendees to park there.
4. The parking lot, and other parking issues. We were literally told by the Resort just three days before the
event was supposed to start that we could not have exclusive use of the closer lot that had been promised
to us by the Resort since the beginning of planning. They had steadily whittled our use down from the full
lot, to 2/3 of it, to 1/4 of it, to none. Despite the fact that the Resort hosts a recurring car event every year,
and has for the last 15 years, it was beyond their comprehension that a car event would need a parking lot
for the duration of said event. We had no say in the matter and were forced to “accept” parking in the lot
we did end up using, regardless of the obstacles that presented at such a late date. We were promised
“continuous shuttles” during the events being held at the hotel, as well as for the car show itself, by the
resort and the hotel. The hotel made a minimal effort to fulfill this, but it’s the Resort that fell short on this.
Obviously no one parked in the parking lot unless they were there to see a vendor, or to go on a drive,
which meant when the few shuttles did show up, there was no one there, and they promptly left and
never returned. We had no control over the cost of parking in or around the hotel. The hotel routinely
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charges for parking underneath, and across the street. This was advertised ahead of time, and it was
suggested to park in the Meadow’s lot and shuttle. (Dead horse here).
5. The parade. First off, we were initially denied by the town that the parade would even take place.
Upon informing them we already had a major sponsor for the parade and that we had been in constant
talks with the town’s chamber for four months over this, the town relented and allowed it to happen.
However, there were changes to the parade. First, we were forced to hold it on a Friday afternoon instead
of Saturday like it has been the norm in years past. Second, we were forced to reroute it from the original
intention of going through downtown, to what it was and only just barely touching on downtown at the
terminus of the run. Third, we had to pay the town for the parade, such as it was. All these things lead to
low viewership of the parade by the townsfolk, most of whom were at work, or the attendees of the other
events going on in town, as we were largely out of their view.
6. The Owner’s Manual. There was a comment about it despite there being a warning of no printed
manuals at the event, that there should be a smaller printed manual available at the event. The suggestion
was to reduce it in size to 9-10 printed pages down from the 50-60 pages of the digital one. The reason we
never print manuals is a cost issue. It has pretty much always been the focus of MINIs in the Mountains
that we are here to put on a great event. We’re not here to nickel and dime you to death on the cost of
goods. Out of each $35 participant registration, we spent about $31 on the items within it. Everything else
we do during the event is restricted by what we take in via Sponsorships, whether it be straight cash
donation or items of any kind. We have to cover the cost of things like bottled water, ice, all the paperwork
and the ink to print it, Sunday donuts, small extras for the brew swap, etc. Rather than attempt to charge
$50 to $100 per registration and have you, the attendee, subsidize the event, we do what we can with the
registration cost, and budget ourselves out for the rest of it. For the group dinner, we take money in one
hand, and turn it directly over with the other to the venue. The point of this tangent is that printing several
hundred manuals, even condensed versions of them, would be an exorbitant cost. We provide the manual,
hopefully early enough, so that you can make your own decisions about what you want to do while at
MITM, and prepare accordingly.
7. The Group Photo. It’s hard to judge how much space we’re going to need, and how much we can
expand out to fill space that isn’t asphalt ahead of time. This year especially we never had everyone in one
place at the same time. Additionally, with the lot switch, it changed the dynamic of the picture as well.
Every effort was made to not include 900 buildings or a sea of concrete and still make it turn out good. I’m
extremely pleased with the picture Kendall was able to make given the limitations we had to work under.
I still don’t know the total attendee count, nor the total number of cars we had for the event.
8. Miscellaneous items. The appetizers at the cocktail party were so that there would be food of some type
available that wasn’t the $15+ charged by the hotel from the dining room, or even more from the banquet
menu. We did not have a sponsor for the cocktail party this year, and as such had to go with a small plates
menu. The hotel was nice enough to “create” these options for us, as well as waiving the rental fee for the
tent both for this and for the group dinner, neither of which they typically do for other events.
One person alluded to missing a track day, another to AutoX and I’m happy to tell you why we didn’t do
that this year if you want to get a hold of me. There are plenty of great suggestions for future locations. It
will be up to the future staff to determine the suitability and viability of these for the future.
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As always, there’s a lot more going on in the background of the event than is seen by the typical attendee.
I hope that with all of these and other issues that may or may not be known to you, that you still were able
to have a good time. I, my staff, and the officers and members of MINI5280 all look forward to seeing you
down the road at the next iteration of MITM, wherever that may be.
Jeremy Nelson
MITM Chairman 2012-2017

MINIs and Motorcycles– 26 August
-submitted by Debbie Ratliff

MINI & Motorcycles was an awesome event put on by the American Legion Post 1985 in Firestone,
CO hosted by our very own Terri Mapes.
Throughout the event there were special raffle drawings with a $ 5.00 buy-in which got you six
chances at winning something great; prizes were valued $10.00 and up. Our crew took home some
great items. Then there was the car show -you know how us MINI folks love a good car show –with an
entry fee of $15.00 we were in it to win it (LOL). Your categories were hot rods, classics, trucks,
motorcycles, MINI Coopers, and MINIs & Motorcycle Duo.
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AND your winners for the following categories:
Best of Show MINI Cooper – Cait O’Connor (Coopa)
Best of Show Motorcycle - David Ratliff (Blue)
Best of Show MINI Cooper/Cycles Duo – David Ratliff (Smoke/Blue)
Thanks to all who came to this event – Scott & Molly Rains, Brian Cochrane, Cait O’Connor, David &
Debbie Ratliff, Chris Hudson and our lovely hostesses Terri & Nadine Mapes.

MITM coordinator Jeremy Nelson is pictured with the Adams County Sheriff's Office Orphans Fund to
present them with the proceeds that were raised in part by the raffling of baskets at MINIs In the
Mountains. We made a donation of $529.00 which will help to assist with the care and education of
an orphan in the event of the death of their parent or guardian who served as an employee of the
Adams County Sheriff’s Office.
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Events – September
-submitted by nobody

by Karren and James Tolliver
www.ATravelForTaste.com

We lived in Germany for a few years recently (returned to US in 2015), and shipped the beloved MINI
over in 2013. We thought you might enjoy some of our personal experiences about registering the car,
getting a German driver’s license and driving on the Autobahn.
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Roads and Autobahn
In our experience, road maintenance in Germany is much, much better than in the States, especially
for the Autobahn. The Autobahn is the German equivalent of our interstate highway system. There is
more than one Autobahn, but they all are constructed to specs that accommodate high speeds, such
as limited access (no intersections), paved surfaces, at least four lanes, central medians and no sharp
curves.
Most people have heard the Autobahn has no speed limits, but that’s not entirely true. In cities and
built-up areas there are speed limits, but on the open road there usually aren’t any.
Of course, the MINI loved the left lane, and driving there has its own unique experience. It’s the
fastest fast lane you can imagine. If you ride there, you should only do so while passing; passing only
on the left is a strictly-enforced German law. But, when the other lanes are full of slower traffic, you
can justify spending quite a bit of time in the left lane.
There, you must be constantly aware and proactive. You have to be uber-aware of someone ahead of
you changing into your lane to pass. Driving in Germany taught us to watch five or so cars ahead
while driving. If you see brakelights up there, prepare to brake yourself. This serves us well here, too.
In the Autobahn left lane you must also be hyper-aware of what’s in the rearview mirror. If you see
that Ferrari as a small spec on the horizon in the rearview, you might think you have nothing to worry
about for a while. But, much sooner than you think, that Ferrari will be filling your mirror, flashing his
lights and riding your tail. In that case, you have to get out of his way, which means merging into the
lane to your right. Even after several years driving there, it still surprised us how fast those machines
could go from a dot on the horizon to filling the mirror before we knew it!
German Drivers’ License
While there, Karren got her German drivers’ license. German DLs are for life, unlike in the States. They
are not used as state-issued IDs, either. That’s another document. Because DLs are for life, Germany
requires an expensive, weeks-long driving school course in order to be able to take the driving test.
German teens usually start driving school at about 16 years old.
Fortunately, Germany has a reciprocity program with most of the states in the US. Thirty-eight states,
including Colorado, have full reciprocity, so you don’t have to attend driving school or take any tests
to get a German DL. However, you do have to surrender your US DL when you get your German one.
Since we still had our Florida residence at the time, Karren just reported her Florida DL lost and was
able to get another one. Not sure if this was totally kosher!
Anyway, what she did was go to the local driving school in her village and enroll, but since Florida has
partial reciprocity, she didn’t have to attend classes there or take the practical driving test, only the
written. And for that she was able to get an online study program in English, study up, then go to the
German DMV to take the test, which was also in English. It was very strange taking the computer19

based test in a room full of German 18-year-olds. And, after passing the test, she had to go to the
local courthouse to apply for the license, then return a few weeks later to pick it up.
Because of this strict training and testing program for drivers, Germans drive far more consistently
than Americans. They drive much faster, too, overall. They are more predictable. They have fewer
traffic deaths.
German Car Registration
When the MINI arrived, it had to undergo a very strict inspection. Even though it was actually made in
Munich, it was built to US specs, so some modifications had to be done. The tires on the car at the
time were wider than the manufacturer specs, so we had to get new ones. A rear fog light had to be
installed, and, fortunately, the car was wired for that already. The tint on the windows had to be
removed – no tint is allowed on the windshield or front windows. They also found some repairs that
needed doing, so, in total we paid about 2,500 Euros (about $3,000) to get the car up to snuff for the
registration.
Interestingly, German car repair shops (BMW dealerships in our case) have their own on-site DMV
inspectors who can pass the car after the repairs are complete, saving us another trip to the
inspection point.
Parking
One last thing to mention: parking. Parking is a real bear in Europe – it’s very crowded there and
expensive to park if you even find a spot. That’s why we used public transportation as much as
possible for local trips. But we drove the car a lot, especially on road trips, on the Autobahn, in the left
lane.
More Interesting facts about driving in Germany:
•
•
•
•
•
•
•
•

There is no right-on-red.
It’s always right-before-left at unmarked intersections, even at a T-intersection (in the US, the
car on the straight-through street usually has/takes the right-of-way)
Pedestrians, bicycles in a bike path, and buses ALWAYS have the right of way, in that order.
When in traffic lanes (no bike path available) bikes are respectfully treated like any other
vehicle. Conversely, if you are on a bike, you have to act like any other vehicle.
There is a designated Autobahn lane for emergency vehicles and traffic parts like the Red Sea
when one approaches.
If you are not injured, you must clean up your own accident; we’ve seen the Polizei (police)
hand a driver a broom to sweep up the street before he can leave the scene.
Tailgating is a heavily-fined traffic infraction.
You pay the Polizei on the spot for some traffic violations.
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In this mini-series we’ll get some traffic/driving perspectives from a variety of public servants as
they‘ve observed in their line of duty.
The Anonymous EMT
A Few Comments From A Conversation About Life On the Road
“#1 problem being on the road today is distracted drivers! Whenever we are responding
to an emergency with lights and sirens and most of the time the people who do not pull
over are on their cell phones. We drive brand new ambulances and the technology today
has made the lights brighter, the sirens louder and the people dumber! Granted not all are
distracted, some just simply don't know driving laws and it is beyond me how they ever
passed a driving test. “
“Driving on the highway is not any better than in the city. Oncoming traffic remains in
their own lane and maintain highways speeds upon meeting lights and sirens. Oftentimes
they are professional over the road truckers! Our heads have to constantly be on a swivel
inside those trucks. People simply do not pay attention. so you better.”
ON WHAT CAN HELP :
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-Stiffer penalties for texting and driving.
-Retaking the driving test every “x” years. A lot changes in a person’s life between
the first test at 16 to renewing their license at 80 including physical, mental, and hearing
health.

-submitted by Kimberly Krug
As you might know I started volunteering with the Love Hope Strength foundation to get people to
donate for the blood bone marrow registry by attending concerts throughout Denver since when
Schomp sponsored Red Rocks ROCKS. We sign people up to swab their cheeks for DNA. Then it's sent
off to the National Bone marrow registry for doctors and coordinators to help find matches for
transplants across the country. This has helped thousands of people get a lifesaving match since we
work a lot of concerts around the country from Rock, Country, Jazz, Hip Hop and everything between.
They have over 4,000 matches to date in ten years. This hits home since my own brother had a
transplant 25 years ago. To date, I have over 75 concert-hours volunteering.
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If you haven’t seen a dog on one of the club drives, then you haven’t been on enough drives! Many of
our members are regularly accompanied by their furry family members and they’ve become as much
a fixture of MINI5280 events as . In the past have you or do you currently motor with a furry co-pilot?

94%
YES

6%
NO

-by Diana Peterman, photo by Karren Tolliver
There are ten differences. Can you find them?

23

August MINItainment key:

(answers in bold)

1. Road signs convey information with their shape. Which shape tells you that you are
approaching a school zone?

B:

A:

C:

2. True or false? As you’re leaving the school zone, you see a faster speed limit sign ahead.
You can accelerate right away.
3. You can spot this sign on a country road. What is it telling you?
a.

Caution. The road is winding.

b. The roadway may be slippery.
c.

There are drunk drivers in the area.

4. Which sign should be orange?

A:

B:

C:

5. Which of these are actual animal crossing sign in the United States?
A:

B:

C:

D:

E. All of the above
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Check the calendar of events on our website! Click the link below to check out the calendar on the
MINI5280 website and add it to your Google Calendar. And check often because drives are events are
regularly added.

MINI5280 Calendar
•
•
•

Nov
Dec
Dec

Officer Election
Holiday Potluck
Craig Hospital Toy Drive

MTTS Dates released MINI Takes The States 2018 dates released by MINI USA: July 14 thru
22. http://www.minitakesthestates.com/

#mini5280
If you post your MINI5280-related photos to Instagram, please tag them with #mini5280
What is Instagram?
Instagram is an online mobile photo-sharing, video-sharing, and social networking service that enables its users to take
pictures and videos, and share them either publicly or privately on the app, as well as through a variety of other social networking
platforms, such as Facebook, Twitter, Tumblr, and Flickr. (Source: Wikipedia)

Use the links below from our website for information and direction about your membership:
General Membership Info

Renewing Members

New Membership

To Check Your Membership Expiration

Donate
Make a tax deductible donation to MINI5280 to help with MITM expenses and set up the next
administration for success to help keep the club going for you.
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Remember to visit our store at CafePress! Just click on the logo of your choice and see what fun
things you can order!
Click the following link to get the goods now:

MINI5280 CafePress Store

IMPORTANT MEMBER NEWS
*On the drive home from MITM we received news that member Max Lamouria had passed away.
MINI5280 Officers sent condolences to his family on behalf of the club.
*Following the MINIs and Motorcycles event on August 26, member Terrie Mapes was involved in an
accident on her motorcycle. Following hospitalization and surgery she is currently in therapy and
recovering at home.
The nature of the club means that we’re inherently involved in higher risk activities than, for example,
a crochet club or my genealogical society. As a club of close-knit friends, be ever so thankful to have
each other in our lives and please let’s keep each other in our hearts.
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